Testimonials

“Merri is trustworthy and has high integrity in her work. She is prompt and reliable as well as supportive
and enthusiastic about her client's business. Merri is also very intelligent and knows what she is doing;
she is a great communicator and a team player. | would definitely recommend her to anybody who is
looking for a virtual assistant.” July 12, 2011

Top qualities: Expert, On Time, High Integrity

Katherine Bouglai, Coaching For Singles

partnered with Merri as a virtual assistant in 2011
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“Merri is a quick-study, reliable and meets deadlines consistently. Her can-do attitude and open
communication makes working with her a pleasure.” October 27, 2010

Top qualities: Personable, High Integrity, Creative

Yvonne Ohumukini Urness, Hula for the Soul

partnered with Merri as a Virtual Assistant in 2010
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“Merri is a joy to work with and always has a positive, can-do attitude. Regardless of the task or the work
load on her desk, she is always willing to lend a helping hand and do whatever it takes to ease the
burdens and work loads of others. She is a real gem!” March 20, 2010

Allie Phillips, Vice President of Public Policy, American Humane Association

worked with Merri at American Humane
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“Merri was hired on as an Administrative Assistant for the Development Department and is very thorough
and detail oriented. Merri served as a member of the All Staff Retreat Committee, a group of cross-
departmental employees who planned and executed a first of its kind Retreat bringing together
employees from all three offices from around the country. It is my pleasure to recommend Merri as an
excellent employee!” September 5, 2008

Ginger Moore, SPHR, HR Director, American Humane Association

managed Merri indirectly at American Humane
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“Merri is an absolute delight as a colleague and individual. Her dedication and effectiveness complements
her organizational skills, as well as her creativity and personable attitude. She is a "can do" person who
finds a way to resolve challenging problems and manages to do so while still smiling!” April 18, 2008
Michael Blimes, Vice President, Development, American Humane Association

managed Merri at American Humane
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“Merri is wonderful to work with. Her attention to details is helping the team stay on top of their tasks.
Merri is an extremely creative individual and a whiz at PowerPoint presentations. Her work ethics are
wonderful, she's an absolute asset to our company!” April 3, 2008

Andrea Palten, Online Media Director, American Humane Association (Director of ePhilanthropy)
worked directly with Merri at American Humane
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“Merri was a delightful person in the department and took great pride in her work. Merri was always
available to attend to the needs of the department and was flexible when priorities changed. She was
timely, prepared and always with a positive attitude.” June 29, 2008

Lisa Zenoff Harris, Sr. Marketing Manager, Starz Encore Group

managed Merri at Starz Entertainment
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“Merri is hard working, dedicated, organized and committed individual. | have work with Merri in a couple
of situations and have always found her upbeat, above the line and focused on the task at hand. She has
made numerous contributions both from a strategic position and application process. | would not hesitate
to work with Merri in the future and see her as a great asset to any team or department.” June 12, 2008
William Hoagland, VP On Demand/Broadband, Starz Entertainment

managed Merri at Starz Entertainment
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“I was lucky enough to have Merri working with me at Starz Encore Group while | was in Affiliate Sales
and Marketing. Merri was an asset to our team as she was constantly doing anything she could to make
sure all her tasks were completed on time, while also exceeding our client's expectations. | would strongly
recommend Merri, as | know she would exceed her supervisor's expectations...just as she exceeded my
expectations.” June 11, 2008

John J. Rein, Director of Affiliate Marketing & Digital Strategy, Starz Encore Group

managed Merri at Starz Entertainment
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“Merri was my student in the AssistU Virtual Training Program in 2009. She was one of the most
dedicated and conscientious students in the group and always performed beyond expectations. Despite
some unexpected personal challenges, Merri persevered, completing the rigorous course and passing the
final with very high marks. Her positive attitude, attention to detail, and her willingness to do whatever it
takes are the qualities that clients need and appreciate. It is a pleasure to recommend Merri as a highly
qualified Professional Virtual Assistant who goes beyond and delivers more than promised.” February 21,
2010

Terry MacRae, Trainer, AssistU

taught Merri at AssistU
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